
 

 

 
 
 
 

 

 

Code of Conduct  
der Voelkel GmbH 

Fährstr. 1 

D-29478 Höhbeck / OT Pevestorf 

 
 
 
 
This Code of Conduct serves as a binding framework for our business cooperation and covers 

all relevant areas of our collaboration. It is primarily intended to ensure social and 

environmental standards throughout the entire supply chain – from raw materials to the end 

consumer of our high-quality organic beverages. 

 

The business partner acknowledges that the principles laid down in this Code of Conduct 

constitute obligations within the context of the business relationship. In the event of breaches, 

Voelkel therefore reserves the right to take legal action, which in the case of sustained and 

serious violations may also include the assertion of claims for damages and, as a last resort, 

termination of the contractual relationship. 
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1 Preamble 
 
Voelkel Naturkostsäfte combines the skilled and traditional production of fruit and vegetable juices, 

soft drinks and juice variations. Its diverse products are made from natural ingredients and are 100% 

organic. The processing of raw materials from biodynamic agriculture is of particular importance. 

Our business is guided by the principle of “responsibility for people and nature”. Long-term, 

sustainability-oriented action and business practices, as well as respectful treatment of people and 

nature, form the basis of every decision within our company. 

We are actively committed to a world of diversity – both ecological and societal. We are committed to 

organic and biodynamic farming, the use of open-pollinated seed varieties, and we promote traditional 

orchard meadows. 

We treat all people with fairness, trust and respect and reject any form of discrimination, whether 

based on gender, gender identity, sexual orientation, nationality, ethnic origin, religion or belief, 

disability, age or social origin. Racism, sexism, homophobia and inhumane political views have no place 

in our organisation.  

We also expect our trading partners to commit to a culture free from discrimination and to uphold 

equal relationships. 

 

This Code of Conduct serves as a binding framework for our business cooperation and covers all 

relevant areas of our collaboration. It is primarily intended to ensure social and environmental 

standards throughout the entire supply chain – from raw materials to the end consumer of our high-

quality organic beverages. 

 

2 Principles of Our Business Conduct 

Sustainable business activity – based on the values of human dignity, ecological responsibility, 

solidarity, social justice, democratic participation and transparency – is our objective. 

Business activities oriented towards the common good are intended to shape the entire value chain. 

Through its certification under the Economy for the Common Good1, Voelkel demonstrates its 

commitment to a future-oriented and fair form of cooperation based on sustainable business 

practices. 

We are actively engaged in promoting an economy based on cooperation rather than competition and 

are involved in the organic food retail sector as well as in supporting sustainable start-ups. 

We support independent agricultural structures, both regionally and globally, thereby contributing to 

a sustainable and future-proof agricultural system. 

On 1 January 2023, the German Act on Corporate Due Diligence Obligations in Supply Chains 

(Lieferkettensorgfaltspflichtengesetz – LkSG) entered into force. For the first time, it established 

binding rules governing the responsibility of German companies for respecting human rights and 

protecting the environment in global supply chains. The implementation of the European Directive on 

Corporate Sustainability Due Diligence (CSDDD) is expected in the coming years. Numerous further 

European legal acts require all market participants to make a joint effort to achieve socio-ecological 

 
1 https://www.econgood.org/ 
 

https://www.econgood.org/
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objectives. We align our business conduct with these standards and expect our business partners – 

suppliers and customers – to adhere to these standards to the best of their ability. Where binding 

obligations exist, we expect our business partners to comply with them. 

 

2.1 Legal Framework for Dealing with Trading and Cultivation Partners 

All suppliers of Voelkel must comply with all applicable laws, regulations, collective bargaining 

agreements and official requirements in the countries in which they operate. 

If the requirements of this Code of Conduct conflict with national statutory provisions, the law shall 

take precedence. 

If this is the case, the supplier must inform us without undue delay. 

 

2.2 Prohibition of Corruption and Bribery 

We do not tolerate any form of bribery, corruption or granting of undue advantages. All business 

decisions must be made objectively and in the best interests of the company. Any potential conflicts 

of interest must be disclosed and handled transparently. 

2.3 Fair Competition 
Through strong and reliable long-term partnerships, we actively promote organic agriculture. 

Cooperation is designed to be fair, realistic and on equal terms. Influences such as unlawful cartel-

related agreements on prices and delivery terms are not permitted, as they prevent a transparent and 

fair partnership. 

 

2.4 Data Protection and Confidentiality 

business information and personal data are treated with the utmost care and in compliance with 

applicable data protection regulations. Trade secrets are treated confidentially and must not be 

disclosed without authorisation. 

 

3 Protection of Human Rights – in a Global Context 

We expect our business partners to regard the health and safety of their employees and the protection 

of human rights as a top priority. This includes training on existing occupational health and safety 

facilities and measures, as well as a working environment characterised by an open culture of 

communication. 

 

3.1 Prohibition of Child Labour 

Voelkel GmbH is aware of the complex structures and interrelations relating to child labour. In 

particular, within the smallholder farming structures supported by Voelkel, children may contribute to 
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family income. In any case, such work must not interfere with schooling or impair their well-being with 

regard to physical, mental and social development (UN Convention on the Rights of the Child, 1998). 

The minimum age for admission to employment must be higher than the age at which compulsory 

schooling ends under the law of the place of employment, and in any case must not be below 15 years 

of age, unless one of the exceptions recognised by the ILO applies (see ILO Convention No. 1382). Such 

exceptions shall, however, only be permissible if they are also provided for under local law. 

 

3.2 Prohibition of Forced Labour 

Forced labour, involuntary labour or unpaid labour shall not be accepted. This includes all forms of 

coerced arrangements and illegal employment. 

 

3.3 Prohibition of Discrimination 

We reject any form of discrimination, whether based on gender, gender identity, sexual orientation, 

nationality, ethnic origin, religion or belief, disability, age or social origin. 

 

3.4 Occupational Health and Safety 

Voelkel operates its production under the highest technical standards and maintains effective 

occupational health and safety measures as well as effective accident prevention. 

We expect our partners to provide and ensure the use of appropriate protective clothing and 

equipment for production, to ensure that equipment and facilities are safe, and to handle hazardous 

substances and waste in a safe manner. If the supplier provides accommodation for its employees, 

such accommodation must comply with statutory standards, be safe and hygienic, and provide 

sufficient privacy and space. 

 

3.5 Fair Wages and Fair Working Conditions 

Wages shall at least comply with the respective national statutory minimum wages. Total 

remuneration should cover the cost of living. Wage payment terms shall be clearly and mutually agreed 

with employees. Payments shall be made on time and properly documented. The maximum regular 

working hours shall comply with applicable statutory provisions. 

 

3.6 Freedom of Association 

Employees shall be free to exercise their statutory rights to join, form, or work for organisations that 

represent their interests as employees. 

 

 
2 https://www.ilo.org/ ILO, Internationale Arbeitsorganisation, Übereinkommen 138 zur Regulierung von Kinderarbeit und 
Festlegung eines Mindestalters zur Zulassung von Beschäftigung.  

https://www.ilo.org/
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4 Fairer Design of Global Trade Relations 

As a globally operating company, Voelkel maintains trade relationships across almost all continents 

and relies on long-term, sustainable and fair cooperation. 

In this context, we expect all our cooperation partners to conduct their business activities on the basis 

of the Ten Principles of the UN Global Compact3. 

 
(1) Businesses should support and respect the protection of internationally proclaimed human 

rights. 

(2) Businesses should ensure that they are not complicit in human rights abuses. 

(3) Businesses should uphold the freedom of association and the effective recognition of the 

right to collective bargaining. 

(4) Businesses should uphold the elimination of all forms of forced labour. 

(5) Businesses should uphold the effective abolition of child labour. 

(6) Businesses should uphold the elimination of discrimination in respect of employment and 

occupation. 

(7) Businesses should support a precautionary approach to environmental challenges. 

(8) Businesses should undertake initiatives to promote greater environmental responsibility. 

(9) Businesses should encourage the development and diffusion of environmentally friendly 

technologies. 

(10) Businesses should work against all forms of corruption, including extortion and bribery. 

 

5 Food Safety and Quality Management 

We operate within the framework of our certified quality and food safety management system. Our 

employees are encouraged to actively contribute to the design, improvement and optimisation of their 

areas of work. Our products are of very high quality and are subject to strict raw material and 

production controls in order to ensure flawless product quality. We carry out regular supplier 

evaluations and also require our suppliers to implement standards that guarantee product safety. 

6 Social Responsibility and Social Engagement as a Structural Feature 

of Voelkel GmbH 

Due to our ownership structure, our decision-making is largely independent of banks and large 

institutional investors. The principal shareholder of Voelkel GmbH, the Voelkel Foundation, ensures 

the ecological, economic and social sustainability of Voelkel. 90% of the company’s profits are 
reinvested in the business and thus benefit, among others, employees in the structurally weak 

Wendland region. The remaining 10% of profits are used by the “Gemeinnützige Voelkel Stiftung - 

Verantwortung für Mensch und Natur” and the “Gemeinnützige Stiftung Elbtalaue Bioregion” to 
support projects in the fields of nature conservation, cultural promotion and social initiatives. 

We want our success to generate added value for society as a whole; therefore, we operate throughout 

the company in accordance with the principles of the Economy for the Common Good. 

 
3 https://www.globalcompact.de/ 
 

https://www.globalcompact.de/
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We maintain fair and, wherever possible, long-term relationships with our farmers on an equal footing 

and are committed globally to fair working conditions and the respect of human rights. 

 

We also maintain good relationships with our trading partners and are particularly committed to the 

independently operated organic food retail sector. 

We do not regard market competitors as rivals, but as contributors to the organic market, which we 

aim to develop further together. For this reason, we support young organic brands and start-ups in 

establishing themselves. 

A particular social responsibility applies to our employees. By being located in the structurally weak 

Wendland region, we create local jobs and professional prospects for our employees. A positive 

working atmosphere, fair conditions, flat hierarchies and a wide range of additional benefits form the 

basis for a pleasant and long-term cooperation. 

7 Our Employees 

Within our team, we maintain an open, respectful and appreciative working environment. Our 

communication is respectful, honest and transparent. Discrimination, harassment or bullying have no 

place in our organisation. We treat business secrets and confidential information with due care and 

confidentiality. 

 

All employees represent Voelkel GmbH and its values. Their conduct, particularly in a business context, 

contributes to presenting our company as credible and trustworthy. Respect, honesty and 

professionalism are therefore fundamental pillars of our conduct. Statements and behaviour that 

deviate from the company’s values are only permissible where a clear separation between the 
individual and the company is ensured. This applies in particular to social media presence. 

8 Dealing with Our Customers 

Satisfied customers are the foundation of our success. Through their purchasing decisions, they enable 

us to create jobs, operate in a sustainable manner and implement a wide range of projects. They 

therefore deserve particular appreciation. 

We express this appreciation both in terms of product quality and communication: we offer our 

customers high-quality food products from healthy structures that contribute to improving their 

quality of life and also do good for others. We always have an open ear for our customers, respond to 

their questions and gratefully receive suggestions and constructive feedback. 

In our communication with customers, we always behave respectfully and courteously. We reject 

unfair practices as well as misleading advertising claims. 

 

9 Respectful Treatment of Nature 

As a Demeter pioneer from the very beginning, the protection of nature and the careful use of the 

Earth’s resources are matters close to our hearts. Beyond the use of organically produced ingredients, 
we therefore support numerous environmental protection projects around the world and place 

particular emphasis on promoting the transition to biodynamic farming. 
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This is underpinned by our common-good-oriented foundation structure, as the promotion of future-

proof agriculture4 is firmly anchored in our statutes. In doing so, we are committed to preserving and 

restoring the foundations of life for future generations. Through a variety of engaging marketing 

campaigns, we also aim to inspire public interest in nature conservation, biodiversity and organic 

agriculture, thereby encouraging a sustainable shift in societal thinking. 

 

9.1 Environmental Management 

Companies bear responsibility for the world of tomorrow – through sustainable business practices and 

the prudent use of resources. Voelkel, as a future-oriented company, seeks to fulfil this responsibility 

to a particularly high standard and expects the same from its business partners. Only together, across 

the entire value chain, can sustainable business practices succeed. 

By implementing a globally recognised environmental management system, Voelkel creates the 

foundation for this. 

 

9.2 Energy Management 

An essential component of our resource protection is our established energy management system. We 

are committed to maintaining the energy management system and continuously improving it, insofar 

as this is possible and economically reasonable. Compliance with and fulfilment of legal obligations is 

a matter of course for us. 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
4 https://enkeltauglich.bio/start/das-buendnis/ 
 

https://enkeltauglich.bio/start/das-buendnis/



