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General Terms and Conditions of Voelkel GmbH 
As of: August 6 2026 

 

§1 General / Scope 

(1) These General Terms and Conditions of Sale shall apply to all sales or deliveries of products 
and other services provided by Voelkel GmbH (hereinafter: the “Seller”) to its customers 
(hereinafter: the “Customer” or the “Buyer”), provided that the Customer is an entrepreneur 
within the meaning of § 14 German Civil Code (BGB), a legal entity under public law, or a 
special fund under public law (§ 310 para. 1 BGB). They shall also apply to all future 
transactions, deliveries and services, even if no separate reference is made to them. 

(2) These Terms and Conditions of Sale shall apply exclusively. Any terms and conditions of the 
Customer which conflict with, deviate from, or supplement these Terms and Conditions shall 
not be recognised by the Seller unless the Seller has expressly agreed to their validity in 
writing. Reference to an order, letter, email or other declaration by the Customer containing 
or referring to deviating, conflicting or supplementary terms and conditions, or the 
unconditional performance of services or delivery by the Seller in knowledge of such terms 
and conditions, shall not constitute acceptance by the Seller. In such cases, these General 
Terms and Conditions of Sale shall apply exclusively. 

(3) Each contract shall require a written or electronic order confirmation by the Seller. The 
Seller’s offers shall be non-binding and subject to change unless expressly designated as 
binding. 

(4) The contract concluded by the Customer’s order or purchase order and the Seller’s order 
confirmation shall fully reflect the agreements between the Seller and the Customer. Oral 
agreements between the parties shall be replaced by this contract unless expressly stated 
otherwise that they shall continue to apply. Amendments and supplements to the contract, 
including these General Terms and Conditions of Sale, must be made in writing or text form 
(e.g. by letter, fax or email) to be effective. 

 

§2 Prices / Payment Terms / Set-off and Retention 

(1) Unless expressly agreed otherwise, prices are in euros, ex works from the Seller, and exclude 
packaging costs. Prices are net prices plus deposit and the statutory VAT applicable at the 
date of invoicing, as well as any other taxes, customs duties or import/export charges. 

(2) Prices for products, packaging and ancillary services are set out in the Seller’s current price 
list. 

(3) Unless otherwise agreed in writing, the purchase price shall be due and payable net within 30 
working days after invoicing and delivery. Cash discounts are generally not granted. If agreed 
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in individual cases, any discount shall only be permitted for a specific invoice if all other due 
invoices have been paid. 

(4) Deliveries with a goods value of up to EUR 100.00 must be paid without deduction. 

(5) In the event of late payment, interest shall accrue at the statutory default interest rate. The 
Seller reserves the right to claim further damages for delay. 

(6) If the Seller has reasonable doubts as to the Buyer’s creditworthiness (e.g. if due payments are 
not made), the Seller shall be entitled to declare all outstanding claims due and to deliver 
only against advance payment or security 

(7) The Customer may only set off counterclaims against claims of the Seller if such 
counterclaims are undisputed or have been finally determined by a court. The Customer may 
only exercise a right of retention based on counterclaims arising from the same contractual 
relationship. 

 

§3 Return of empties 

Returnable packaging subject to deposit shall only be reimbursed to the extent it was originally sold. 

 

§4 Delivery terms, transfer of risk 

(1) Unless otherwise stated in the order confirmation, delivery shall be agreed “ex works”. Unless 
expressly agreed otherwise, risk shall pass to the Buyer when the goods are handed over to 
the carrier, freight forwarder or other third party responsible for transport, or (in case of 
collection by the Buyer) to the Buyer. 

(2) If requested by the Customer, the Seller will arrange transport insurance; the costs shall be 
borne by the Customer. 

(3) Delivery dates and deadlines stated by the Seller are always approximate unless expressly 
agreed as binding. 

(4) The Seller shall be entitled to partial deliveries for justified reasons, provided this is 
reasonable for the Buyer. Each partial delivery shall constitute partial fulfilment of the 
delivery obligation. 

(5) Loading of vehicles must be carried out exclusively via the loading ramp. 

 

§5 Defects liability 

(1) The Buyer shall inspect the goods immediately upon delivery. In respect of obvious defects or 
defects that would have been identifiable upon proper inspection, the goods shall be deemed 
accepted unless the Seller receives written notice of defects without undue delay, at the latest 
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within 5 working days after delivery. For other defects not identifiable upon inspection, the 
goods shall be deemed accepted unless the Seller receives written notice of defects without 
undue delay, at the latest within 5 working days from the time of discovery. Failure to properly 
inspect and/or notify defects excludes the Seller’s liability for the defect not notified in time or 
not properly notified in accordance with statutory provisions. 

(2) Goods with properly and timely notified quality defects shall be returned to the Seller 
immediately with the next delivery of empties. Only in this case shall the Buyer’s defect rights 
be preserved. 

(3) The basis for defect liability shall exclusively be the agreed quality of the goods, if any. If no 
quality has been agreed, statutory provisions shall apply (§ 434 para. 2 no. 2 and no. 3 as well 
as para. 3 BGB). The Seller assumes no liability for public statements made by third parties 
(e.g. advertising statements). 

(4) The limitation period for defect claims shall be 12 months from transfer of risk. 

 

§ 6 Liability 

(1) The Seller shall be liable for damages in accordance with statutory provisions on fault-based 
liability unless otherwise excluded or limited herein. 

(2) The Seller shall not be liable in cases of simple negligence on the part of its corporate 
bodies, legal representatives, employees or agents, unless essential contractual obligations 
are breached. Essential contractual obligations are those whose fulfilment is essential for the 
proper performance of the contract and on whose compliance the Buyer may regularly rely. 
Where liability applies in cases of simple negligence, it shall be limited to foreseeable, 
typically occurring damages. 

(3) The exclusions and limitations of liability shall also apply in favour of the Seller’s corporate 
bodies, legal representatives, employees and agents. 

(4) The above exclusions and limitations of this Section 6 shall not apply in cases of intent or 
fraudulent misrepresentation, guaranteed product characteristics, injury to life, body or 
health, or liability under the Product Liability Act. 

 

§ 7 Force majeure 

(1) The Seller shall not be liable for impossibility of delivery or for delay in delivery insofar as such 
impossibility or delay is caused by an event of force majeure or other events unforeseeable at 
the time of conclusion of the contract which are not attributable to the Seller. Events of force 
majeure and unforeseeable events within the meaning of the preceding sentence shall 
include, in particular, operational disruptions and interruptions, impossibility or delays in the 
procurement of raw materials, transport delays, strikes, lockouts, energy shortages, difficulties 
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in obtaining official approvals, official measures, pandemics or epidemics, or non-delivery, 
incorrect delivery or delayed delivery by upstream suppliers, where such events are not 
attributable to the Seller. 

(2) If, as a result of such events, the Seller is unable to meet delivery deadlines, it shall inform the 
Buyer thereof without undue delay. If such events are only of a temporary nature, the delivery 
periods shall be extended accordingly. If such events substantially impede or make delivery 
impossible for the Seller and the impediment is not only of a temporary nature, the Seller shall 
be entitled to request an adjustment of the contract (including a price adjustment) or to 
withdraw from the contract in whole or in part; in such case, any payment already made by the 
Buyer or any other consideration already provided shall be refunded without undue delay. In 
particular, the Seller shall also be entitled to reduce agreed delivery quantities to a 
reasonable extent and for the duration of the event. 

 

§8 Retention of title 

(1) The Seller retains title to the goods sold until receipt of all payments arising from the 
respective supply contract. 

(2) The Buyer is authorised, until revocation pursuant to paragraph 4, to process and resell the 
goods in the ordinary course of business, provided that it is not in default. Pledges or transfers 
by way of security are not permitted. The retention of title shall extend to products resulting 
from the processing, mixing or combining of the goods subject to retention of title, up to their 
full value. If, in the course of processing, mixing or combining with goods of third parties, their 
ownership rights continue to exist, the Seller shall acquire co-ownership in proportion to the 
invoice values of the processed, mixed or combined goods. The provisions applicable to the 
goods subject to retention of title shall apply accordingly to the resulting products. 

(3) The Buyer hereby assigns to the Seller, by way of security, all claims arising from the resale of 
the goods or on any other legal basis, in full or in the amount of the co-ownership share 
pursuant to paragraph 2. The Seller accepts this assignment. The Seller revocably authorises 
the Buyer to collect, in its own name and for the Seller’s account, the claims assigned to the 
Seller. 

(4) The Seller may revoke the authorisation to resell the goods subject to retention of title, to 
process, mix or combine them, and to collect the claims assigned by way of security, if the 
Seller asserts its rights under paragraph 1, if the Buyer is at risk of insolvency, if it fails to meet 
its payment obligations when due, if insolvency proceedings have been filed in respect of its 
assets, or if such proceedings are rejected for lack of assets. In the event of revocation, the 
Buyer shall disclose to the Seller the assigned claims and their debtors, provide all 
information necessary for collection, hand over the relevant documents, and notify the 
debtors of the assignment. 

(5) In the event of attachments or other interventions by third parties, the Customer shall notify 
the Seller immediately in writing so that proceedings pursuant to Section 771 of the German 
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Code of Civil Procedure (ZPO) may be initiated. If the third party is unable to reimburse the 
Seller for the judicial and extrajudicial costs of such proceedings, the Customer shall be liable 
for the resulting loss incurred by the Seller. 

(6) The Seller undertakes to release securities at the Customer’s request to the extent that the 
realisable value of the securities exceeds the secured claims by more than 10%. 

 

§9 Jurisdiction / Place of Performance 

(1) The exclusive place of jurisdiction for all disputes arising out of or in connection with the 
contract shall be the Seller’s registered office. This shall also apply if the Buyer has no general 
place of jurisdiction within the Federal Republic of Germany or if it relocates its habitual 
residence abroad after conclusion of the contract. However, the Seller shall be entitled to 
bring proceedings against the Customer before any other court of competent jurisdiction. 

(2) These General Terms and Conditions of Sale and all contracts between the Seller and the 
Buyer shall be governed exclusively by the laws of the Federal Republic of Germany, to the 
exclusion of the United Nations Convention on Contracts for the International Sale of Goods 
(CISG). 

(3) Unless otherwise stated in the order confirmation, the Seller’s registered office shall be the 
place of performance. 

 

 

 

 


